
AMS techs group 

Antimicrobial Stewardship Pharmacy Technician Group
Meeting Agenda

Location:  Microsoft Teams (virtual meeting)
Date:  22/02/2023
Meeting chairs:  Vikki Connell (AMS and OPAT tech for UHNM) and Julie Chatters (AMS tech for ESNEFT- Colchester site)
Time:  14:00
Minutes from previous meeting approved by: Julie Chatters/Vikki Connell 


Introduction
Introduction of the meeting chairs and welcome to the AMS tech group meeting
Open issues
Overview of last meeting in Oct 2022 and what was covered (See minutes attached above - go through minutes briefly)
Results from the survey from the first meeting about the needs of the AMS technicians – census THREE MONTHLY, Feb/May/Aug/Nov
New name for the group? Still a chance to rename the group!
New business
Training course for AMS techs- Vikki to update the group on training courses available for AMS techs and future planning of courses.
POD CASTS – Vikki to update group on what’s available
AMS projects and learning in general- what has everyone been getting involved in and what is the effect or planned effect that these ideas will have 
AMS tech forum- Julie to update the group on the BSAC AMS Pharmacy technician forum and how to access/use it.
Bite sized training session
Short training sessions- this week we have a talk from an Antifungals Pharmacist 
Conclusion
Wrapping up the meeting and planning for the next one in May? Day and time?


Vikki Connell and Julie Chatters adjourned the meeting at :
Minutes submitted by:
Minutes approved by
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AMS techs group 



Antimicrobial Stewardship Pharmacy Technician Group

Meeting Minutes



Location:  Microsoft Teams (virtual meeting)
Date:  12/10/2022
Meeting chairs:  Vikki Connell (AMS and OPAT tech for UHNM) and Julie Chatters (AMS tech for ESNEFT- Colchester site)
Time:  14:00-15:00

Call to order

Vikki opened the meeting Introduction of the meeting chairs and welcome to the first meeting of the AMS tech group

Roll call- Attendees introduced their role and aspirations 

Julie Chatters (East Suffolk and North East Essex Foundation Trust)- Antibiotic Prescribing Support Technician –Since Feb 2017

Vikki Connell (AMS and OPAT lead tech for UHNM) Since Jan 2022 

Approval of minutes from last meeting

The group approved the minutes from the last meeting 8th June 2022





Open issues;

Training Package on AMS Update:  Vikki mention since the last meeting she had been in contact with BSAC and Future Learn who would like to identify if there is a new need for AMS technician training courses or can we use content from current numerous packages and sign post people to this training. They are aware that it is difficult to find the training you need and it is often limited content. They want to know if there is enough people who would use the training if we created it. We guessed one tech per hospital so approx 200/250 UK wide. Please can the group feedback to Julie and Vikki via e-mail before the next meeting whether they would be interested to have a technician specific package or just being signposted to those courses out there already. The more responses we can get back the better to feedback to BSAC and Future Learn

AMS APTUK New AMS Tech Branch: Vikki said would the group be interested? It could be just a branch on Twitter to start with. Maybe in the future a physical branch but for now an online branch would be good to flag up these opportunities to gain more support for those in the AMS role.

World Antibiotic Awareness Week (WAAW) Planning: Vikki asked the group if they had any ideas that we could share with one another.

Julie said again this year the Antibiotic Guardian Group are promoting School Ambassadors. In order to support lesson planning, they have developed a toolkit of resources, including lesson plans, games, templates and activity ideas, as well as further information on the different ways to get involved as an ambassador. This toolkit – see link… Box | Simple online collaboration highlights previous projects for you to take inspiration from also. Template letters for getting in touch with schools are also included, if you have not done so already.

Sue said that they will target ED with posters for the public advertising that you may not receive antibiotics on your visit .They will liaise with comms team to get blogs out there and a pod cast created  on AMS and promoting antibiotic guardian and getting people to make their pledge

Katie has had 7 years promoting this week so lots of experience with promotion. A microbiologist support to use pupils from their child’s school to be part of a video promoting AMS and AMR with different topics each day. They will have freebies for people who complete an emoji quiz. They had a good logo that was a key saying day 3 is key for review which the group felt was a great aspect to promote antimicrobial review. Katie is happy to share the emoji quiz once done

Julie said quizzes are a great way to engage people with AMS topics especially with prizes. Antibiotic guardian website has pre done quizzes and cross words with answers you can use and print off.

Katie said Antibiotic Guardian may send some badges prescribing checklists and freebies if you contact them along with Pfzier reps. This helps to engage people in WAAW.

Neil said at the children’s hospital in Sheffield are having a drive on pill swallowing for encouraging children to have tablets instead of suspension esp with HIV drugs etc a cost implication. Sue Said she recently watched a video on this and will forward to the group.

Vikki and Julie Please sign up to the AMS tech forum if you haven’t already Julie and Vikki will let you into the site as a platform to share ideas and support each other as AMS techs. Home | Antimicrobial Pharmacy Technicians Network (ams-pt-forum.co.uk)

Vikki said she has often been outside the hospital to catch those public not in a rush to give out leaflets etc and have a chat about the importance of AMS

New business

18th October World Technician Day –For group awareness,

AMS /Projects and learning in general. Has anyone attended any recently they can share with the group? Vikki found a good one on future learn for OPAT. There is short courses you can do over a couple of weeks for an hour or two AMR and AMS.

Zoe said that there is one on Health Education England that she did one that was an e-learning package for healthcare. At Oxford they are putting together an antifungal booklet for patients that she can share with the group once completed.

Vikki said CPPE website has some great informative courses on AMS. 



Guest Speaker was Chris Holman – Antimicrobials Stewardship Pharmacist – A presentation on OPAT – Outpatient Parenteral Antibiotic therapy

See attached presentation for those who missed it.





Adjournment

Next meeting to be in February 2023..date tbc 

Vikki Connell and Julie Chattersadjourned the meeting at: 3pm 12th October 2022

Minutes submitted by: Julie Chatters 9th Nov 2022

Minutes approved by::
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Antimicrobial Stewardship Pharmacy Technician Group


Meeting Minutes





Location:  Microsoft Teams (virtual meeting)
Date:  08/06/2022
Meeting chairs:  Vikki Connell (AMS and OPAT tech for UHNM) and Julie Chatters (AMS tech for ESNEFT- Colchester site)
Time:  14:00-15:00


Call to order


Vikki opened the meeting Introduction of the meeting chairs and welcome to the first meeting of the AMS tech group


Roll call- Attendees introduced their role and aspirations 


Julie Chatters (East Suffolk and North East Essex Foundation Trust)- Antibiotic Prescribing Support Technician – Since Feb 2017


Vikki Connell (AMS and OPAT lead tech for UHNM) Since Jan 2022 


Jamie Perry (Antimicrobials tech, queen s medical center and Queens 50% role AMS) Nottingham University Hospital) currently creating a Band 5 ward tech training pack on AMS


Nicola Leigh Pharmacy technician for antimicrobials since 2013 works with a consultant pharmacist and band 8 and band 7 pharmacist (Royal Cornwall Hospital)


Joanna Makowski - University hospitals in Coventry as an antimicrobial pharmacy technician (Works with a Band 8 pharmacist who is currently on mat leave awaiting a replacement)


Amy Godfrey (Medicine Management lead for East of England Ambulance Service) No pharmacist.  Can help communicate to the paramedic’s antimicrobial stewardship training. 


Sarah Newsome (Regional NHS England AMS Tech in the north west- 7 regional teams 1 person in here role for all regions. The only technician – Started in role Feb 2022. Brand new role and team to help support trusts on the achieving the targets etc.


Rebecca Tailor – Lead AMS pharmacy technician also looks after ITU. In post for 2 years. Running off locum microbiologists.  


Michael Downey (Royal Liverpool and Broadgreen university Hospitals) AMS technician (large team including 8b, 3 8a’s pharmacists, band 6 & 5 techs, band 3 and 4 )Would like a dedicated training pack


Zoe Evans – Oxford Universtiy Hospitals as an antimicrobial pharmacy technician


Kate Forrest-Jones (University Hospital Bristol)3 years in post, consultant pharmacist band 8 and band 7. OPAT pharmacist and technician new service. Part of role is in promoting working with comms sharing compliance data with consultants, currently promoting MicroGuide. Involved in antifungal stewardship. Interested in technician lead audits


Frederick McLachlan (Hull and East Yorkshire Teaching Hospital)


Rebecca Stonell (Salisbury NHS Foundation Trust)Involved with AMS and CQUI. Been without a pharmacist for a year now.Would like to see training available for AMS has recently trained MMT. Helped to train a pharmacist in Scotland recently as part of an apprenticeship.


Susan Paice (Antimicrobial pharmacy technician Kent Community Health)Working on her own no pharmacist


Jessica Langcake (North Bristol NHS Trust) OPAT tech job share with Andrea Hackett Since March 2022, setting up OPAT service. Currently a Trial for the service funding until March 2022. Would like to find out more about OPAT at other trusts


Zoe Evans (Oxford) – AMS tech


Amy John (Cwm Taf Morgannwg University Health Board) 


DNA’s


Fiona Ashworth (Wirral University Teaching Hospital)DNA


Jane Shanahan DNA


Rellosa Cheermy (Nottingham University Hospital)DNA


Suzanne Norman DNA


Christopher Roberts (University Hospitals Sussex)DNA


Andrea Hackett (North Bristol NHS Trust)DNA








Christopher Holman – (East Suffolk and North East Essex NHS Foundation Trust)Antimicrobial Stewardship Pharmacist Colchester site DNA


Andrew Deters (Hampshire Hospitals Foundation Trust )DNA


Natalie Dunn (Bwrdd Iechyd Prifysgol Aneurin Bevan University Health Board) DNA


Carolyn Dyche (University Hospitals of Derby and Burton) DNA


Julie Fosbrook DNA


Emma Hogg (Chesterfield Royal Hospital) DNA


Ann Blackstock (NHS Dumfried and Galloway) DNA


Leanne Nixon (East Sussex and North Essex Foundation Trust) DNA


Kym Wangerman DNA


Anna Steele (Hull and East Yorkshire Teaching Hospital) DNA


David Wood (Sheffield Teaching Hospitals) DNA


Sarah Thomson (NHS Tayside) DNA


Approval of minutes from last meeting


This is the initial meeting for this group and therefore there are no previous minutes to be approved


Open issues


No current open issues as this is the initial meeting of the group


New business


Introductions of the attendees- there was a brief introduction by everyone, who you are, where you work and your role, and what you would like to get out of being a part of this group See above notes on attendees


Discuss a new name for the group- suggestions to put forward that we can then vote on as a group, Vikki asked the group to e-mail any suggestions for an official group name. Next meeting to decide.


Are these meetings to be regular, or is it better as a on off meeting? If this is to be regular, how frequently? Vikki will send a poll out for attendees to vote on this


What do we want to come out of this group? Ideas for the group going forward e.g. working together on educational material or induction material for new AMS technicians etc. The consensus from the group was to have in the future a recognised training package that is tailored for AMS techs and other professions. To look at OPAT services across the U K as a group to share ideas. Audits – As a group to share how we audit and what we audit for AMS work especially as technicians. 


Learning and education- Future learn and CPPE offer free courses directly related to AMS/AMR and infection prevention. Also, do we agree we need specific courses/learning/induction content for technicians in AMS and OPAT roles?


APTUK and Pharmacy Tech International- There have been discussions for us to create an AMS arm for APTUK where we can make contact with more AMS techs and where we can share our knowledge and understanding with other technician groups (e.g. MMTs or Technicians).  They are offering a platform for us.


Who would the group like to be included in the future e.g. general technicians to aid them with stewardship


What ways do the attendees feel are best to share knowledge and keep in touch in the future?  Maybe social media like Twitter or Facebook? Multiple ways such as the current email chain, social media and regular meetings?





Adjournment


Vikki Connell and Julie Chatters adjourned the meeting at : 3pm 8th June 2022


Minutes submitted by: Julie Chatters 21st June 2022


Minutes approved by: 
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Outpatient Parenteral    Antibiotic Therapy (OPAT)



Chris Holman – Antimicrobial Stewardship Pharmacist – East Suffolk and North East Essex NHS Foundation Trust
Oct 2022
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Outpatient Parenteral Antibiotic Therapy (OPAT)


A service designed to safely deliver appropriate parenteral antimicrobials in a setting other than the hospital.





Typically the service will deliver IV antibiotics in the patient’s home, to either prevent admission to the hospital or to facilitate an earlier discharge.





Frees up beds, improves the patient’s experience, and reduces the risk of the patient acquiring a healthcare acquired infection (HCAI)





Consultant-led service. 





Patient monitored at a weekly MDT – includes OPAT consultant, OPAT nurses, consultant microbiologist, pharmacy.








OPAT Team


Antimicrobial/OPAT Specialist Pharmacist


Review referrals 


Therapeutic drug monitoring


Dose recommendations


Administration advice


OPAT Nurse Specialist - Co-ordinator


Review referrals


Assess patients on the ward for suitability and appropriate OPAT approach


SAM competencies


Review patients in 


Admission Prevention Nurses


Deliver IV antibiotics


Routine Bloods


PICC care


Review and document progress


Microbiologist


Review and approve EVERY referral (excluding patients treated under the cellulitis pathway)


Treatment recommendations


Liaise with discharging clinicians 


Refer patients to the service


Patient


Homecare/OPAT Pharmacy Technician


Supply of antibiotics


Ordering and Stock control


Temperature monitoring and safe drug transportation and storage


QC


Clinicians/GPs


Refer patients into the OPAT service


Remain responsible for all other aspects of patient care other than antibiotic treatment


Liaise with OPAT team 


Follow up patient


OPAT Nurse Specialist - Co-ordinator


Review referrals


Assess patients on the ward for suitability and appropriate OPAT approach


SAM competencies


Review patients where required


Lead OPAT Consultant


Overall responsibility for patients antibiotic treatment


Prescriber under OPAT


Weekly clinical review








OPAT – criteria for referral


Clinically stable – the parenteral antimicrobial is the only thing keeping the patient in hospital.


Antimicrobial plan agreed with microbiology*


IV access arranged if appropriate


Consideration of patients with cognitive impairment or psychiatric disease


IVDUs – discussed on a case-by-case basis with the OPAT consultant.  Current IVDUs will not be accepted


Safe home environment – need to consider OPAT nurses safety


Registered with an East Suffolk or North Essex GP (For our hospital referalls)


Follow up appointment set with appropriate team*





*These are the common reasons for delays











OPAT – 
Colchester Site


Examples of Indications from OPAT patients (December 2021):





Infective Endocarditis


Leg Ulcers


Necrotising otitis externa


Osteomyelitis


Cellulitis


Discitis


Klebsiella psoas abscess

















OPAT Bed Save days – Colchester data





December 2021


January 2022











OPAT – 
Ipswich Site


Examples of Indications from OPAT patients (December 2021):





Infective Endocarditis 


Bronchiectasis Exacerbation


Cellulitis


Discitis


Infected TKR


Septic arthritis


Psoas abscess


Osteomyelitis

















OPAT – Bed Save days -Ipswich site data


December 2021 was 302


January 2022 was 224


2021 Referrals:


			Accepted			Number of referrals


			N			74


			Y			196


			(blank)			


			Grand Total			270





			Referral source			Total 			Accepted


			Ipswich hospital			214			149


			GP			39			32


			other hospitals			17			15











Antimicrobials on OPAT


Most antimicrobials with once a day dosing accepted.  Can sometimes accept twice a day depending on capacity.


Can convert some multiple doses per day antibiotics to elastomeric pump devices – flucloxacillin, piperacillin-tazobactam (Tazocin), benzylpenicillin, ceftazidime.


CANNOT accept antimicrobials that need regular drug levels (e.g. gentamicin, vancomycin).














What OPAT cannot do:


Clinic appointments for review.  Clinical expertise in some areas / no clinic





Readmit for changes to therapy





Prescribe oral step down antibiotics





Monitor oral therapy











How to refer in our trust:


Colchester


Telephone IRAS/OPAT 


Phone in use 08:00 – 16:00 Monday to Friday





Ipswich


Complete and send an online OPAT Evolve referral











Summary
OPAT is a valuable service





Saves Bed Days


Promotes Antimicrobial Stewardship


Patient empowerment


Regular and appropriate monitoring


A ‘one size doesn’t fit all’ service


Patients get to go home - reduced risk of healthcare associated infections


Builds relationships with clinicians and GPs – MDT approach
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